Effective and accurate tool for
distributors to build and manage
their business

New Customer
Service Tool

Comprehensive software for
customer service to support our
distributors and customers

New Platform

Migrated to a stable direct sales
software platform that allows us
to begin building our new
software platform
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Celebrating The State Of
New U LifeIT 2020

Launch & Stabilize

New Websites

New personal and corporate
websites optimized for 5 different
markets and in 4 different languages

New Payment Processing

Intfroduced new payment processors
for CA, TW, HK, CH

Improved Subscription
Processing

Automatically retrying declined
payments and improved legacy data
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Improved Payment
Processing

Passing more data to reduce
number of declines
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Build Our Platform

Improved the DASH
experience

New reports, tiled quick access data,
fixing interface for better searching
and more

In Process Of

Replacing corporate website with
our own secure platform

Enrollment

Designing a new enrollment
experience

Roadmap

Roadmap for future improvements
of Profile, DASH, and Ordering

100,000

Customer Accounts

350,000

Member Accounts

1,500,000

Orders
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We Have Migrated Over :

FROM TEAM

TO 5 Business 21T 2 Product 2 QA Engineers 7 Developers

Analysts Admins Owners

DEPARTMENT Get to know the team!
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Designers of IT Rockstar
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As a business, we launched in 3 new markets with

complete technology infrastructure: Taiwan, Hong Kong

Cross Border, and Canada NFR (Shipping, website,
credit card processing, etc.)

Thank You New U Life Family

for your support as we are creating this Department and Platform



https://itdept.newulife.com/

